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1. Introduction

1.1

1.2

Introduction

This manual explains step by step how to install SCIA Engineer and how to activate
an “individual license” (with a USB key). This individual license will be referred to as
“standalone” license”.

SCIA Engineer is a calculation program which is designed for Windows operating
systems. It has a large range of applications: from the check of simple frames to the
advanced design of complex projects in steel, concrete, wood, etc.

The program handles the calculation of 2D/3D frames, including the profile check and
the connection check for steel constructions. Apart from frames, it is also possible to
model and analyze plate structures, including advanced concrete calculations.

This manual describes the procedures for a correct installation of the application with
a standalone protection

The final two chapters include the procedure for uninstalling the software (Chapter 3)
and a guide for troubleshooting common issues. (Chapter 4).

System Requirements

To install SCIA Engineer it is recommended that your system meets the following
requirements:

Hardware
Processor Minimum: Intel Core2Duo or AMD equivalent
(Advised: Intel Core-i5 or AMD equivalent)
RAM 2 GB (Advised: > 4 GB)
Graphics Controller 256 MB, supporting OpenGL
Free disk space 5GB
Minimum resolution 1280 x 800




Software

Supported Windows OS

Windows 2008 server 64 bit
Windows 2012 server 64 bit
Windows 7 32/64 bit
Windows 8 32/64 bit

Supported Macintosh OS

U must run a virtualized version of Windows on OS X.
We recommend Parallels Desktop (version 7 or higher).
With this software you can install windows as a virtual
machine on which you can run Windows application
such as SCIA Engineer.

API link with Revit
(www.SCIA.com/revit)

SCIA Engineer 15 is compatible with:
Revit 2012
Revit 2013
Revit 2014
Revit 2015

API link with Tekla

SCIA Engineer 15 is compatible with:
Tekla Structures 15, 32/64 bit
Tekla Structures 16, 32/64 bit
Tekla Structures 17, 32/64 bit
Tekla Structures 18, 32/64 bit
Tekla Structures 19, 32/64 bit
Tekla Structures 20, 32/64 bit
Tekla Structures 21, 32/64 bit

SCIA Engineer 15 is compatible with:

Etabs Etabs 9.2
IEC SCIA Engineer 15 is compatible with:
IFC version 2x3

SCIA Engineer 15 is compatible with:

SDNF SDNF version 2.0

SDNF version 3.0
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2. Standalone installation

2.1 Installation of SCIA Engineer

1.

2.

You can start the installation using the web setup from our site:
Go to our download page:
http://update.scia.net/
And run the web setup.

In the dialog box which appears, select the language for installation:

Select the language for the installation from the choices below.

| English [United States] -

Cancel ]

The language chosen for installation is also the default language that will be
used for the help files of SCIA Engineer.

The Welcome screen for installation appears. Press [Next] to continue.

In the dialog Customer Information, the User Name and Company Name can
be input. The Company Name will appear automatically in the document of SCIA
Engineer. Press [Next] to continue.

In the dialog Choose Destination Location, the folder where the files will be
installed can be specified. By default the destination folder is created in Program
Files. It is advised to use this default location.


ttp://nemetschek-s/

7
%, X

Destination Folder SCIAENGINEER

Click Next to install to this folder, or dick Change to install to a different folder.

& Install SCIA Engineer 15.2 to:
‘@J C:\Program Files (x86)\SCIA \Engineer 15.2\ Change... \

InstallShield

Press [Next] to continue.

6. Inthe dialog Setup Type the preferred setup can be chosen. Press [Next]
continue. We advise to choose Custom so that you can check the add-ons and
languages that will or won'’t be installed by default. Make sure that ALL required
add-ons and languages are selected to be installed. If you are not sure about a
certain component, it is better to install it anyway.

Note

When choosing a “Typical installation”, NOT all language modules will be installed,
only the English language and the language chosen for installation. If you wish to
install other languages, you need to choose a Custom installation where multiple
languages can be selected.

To choose another language for the environment of SCIA Engineer two requirements
need to be met:

The preferred language needs to be installed
The necessary language module needs to be active in the dongle or on the server

If you want to install one of the SCIA Engineer Plug-ins, then you need to select the
plug-in in the Custom installation.



7. In the dialog Protection Settings the default values for the protection settings
can be set.

Protection settings SCIAENGINEER

Please choose protection defaults

() Trial version

(O Student version

() Only standalone

(@) Only floating

() First standalone, then floating
(O First floating, then standalone

Licence server: |27000 @localhost

SCIA Engineer 15.2 requires SCIA Licence Server version 2.2.3 or higher. Please
upgrade your server if necessary!

InstallShield
< Back Next > Cancel

e Select Only standalone.

e Activate the option activate license when setup is finished. With this
option the license file will be updated automatically if the dongle is attached
to the computer.

¢ If you don’t have your dongle attached to the computer, just install the
program and deactivate the option activate license when setup is finished.

Press [Next] to continue.

Note

When using a dongle and a FIexNET network license, the options “First standalone,
then floating”, or “First floating, then standalone” can be chosen.



8. In the dialog Application Defaults the default values for the national code can
be set.

-
Application defaults SCIAENGINEER
Please choose application defaults
National code of new projects Format and measuring system
ESN —
NEN (@) Metric
g—g: () Imperial
ONORM
Autosave
ngc Enable autosave every 15 v/ min(s)
Fr
SIAa\nggx Clean backup files after 7V day(s)
IE:dgNV Autosave folder
D:\Documents\ESA15. 2\Autosave\
InstallShield
= Carce

Autosave criteria can also be established and additionally, the autosave folder
location can be modified.

Choose the default setting for your national code and measurement system.
Press [Next] to continue.

9. The next window, allows the user to select the required desktop icons.

10.The last window shows an overview of the selected settings. Press [Install] to
start the installation process.

11. After installation, the message appears that SCIA Engineer has been installed
successfully. Press [Finish] to end the installation procedure.
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2.2 Starting SCIA Engineer
Double click on the SCIA Engineer 15 symbol to start the program.

Engineer 15.2

2.2.1 SCIA Engineer will start

When the protection has been updated successfully, SCIA Engineer will start up
and the installation is finished.

2.2.2 SCIA Engineer will not start immediately

If protection is not properly configured, the following screen will appear and the steps
below have to be followed to update the protection:

Scia Enginesr ﬁ

|®| Walid licence has not been found. 5cia Engineer cannot continue,
L7

Problem found: Hardware key can not be found.

Please choose a possible action:

Setup = start Protection Setup

Viewer = Run Scia Engineer in viewer mode
Exit = close Scia Engineer.

Setup Viewer Exit |

1. SCIA Engineer cannot start without proper protection. Press [Setup] to run the
protection setup and update the protection.

2. The Protection setup will be displayed

”
W Protection setup I. = ihj
Attached dongle IDs: 1535 oK
~Type
- Try-out apply [ Refresh
" Qnly standalone
™ Only floating Cancel

™ First standalone, then floating Import licence file |

™ First floating, then standalone
" Student Expand ==

Activate the option Only standalone and click on Import license file.

11



The license file will be downloaded automatically from the SCIA Protection server
and the following message will appear:

Scia Emgineer I&

oK

Press [OK] again to close this message (if another message appears, then check
chapter 4.2 for more information).

. Once the license file has been successfully imported, the user can see the list of his
commercial modules in the “Expand” mode of the Protection setup.

. Press [OK] again to close the Protection setup.

. Normally SCIA Engineer will start up automatically. If the program does not start,
double click on the SCIA Engineer symbol to start the program.

@

SCIA
Engineer 15.2

. When the protection update has finished SCIA Engineer will start up and the
installation is finished.

12



2.2.3 Update

When an update is available, you will see a notification at the bottom right corner of
SCIA Engineer itself:

MNew version available Snap mode Fiter for service = Cument UCS 2=

When you click on New version available you can choose “Install update” and the
updates will be installed automatically.

In SCIA Engineer it is also possible to check if an update is available, using Help ->
Check for update in SCIA Engineer.

It is also possible to disable this option in the registry on the client's computer by
navigating to:

HKEY_CURRENT_USER\Software\SCIA\Esa\14.0\Admin\Settings\EnableUpdateMenu

and setting the value here to: 0SCIA

2.3 Upgrade of dongle

An update of the standalone protection means the replacement of the license file. This
update is necessary if:

a) a new version/patch of SCIA Engineer will be installed
b) the number of licenses for individual modules has changed

c) new modules have been purchased

To update the license file:

1. Open the protection setup (in Windows at “Start > All programs > SCIA Engineer
15 > Protection setup”)

2. Click [Import license file] in the Protection setup dialogue.
3. The following message will appear after successful update of License file.

Scia Engineer Lﬁj

:I Licence file(s) has been sucessfully downloaded and initialized.

13



2.4 Using more the one dongle on a computer

It is possible to use as many dongles as can be attached to the computer together. The
LockID number of all attached dongles are displayed in the protection setup dialogue:

-
"'r Protection setup El_lg
Attached dongle IDs: 3553, 3556, 1538 aK
~Type
= Try-out Apply / Refresh
= only standalone
" only floating Cancel

{” First standalone, then floating
{” First floating, then standalone

Import licence file

" Student Expand =3

The list of available commercial modules will display the sum of modules from the LIC files
related to all attached dongles. Finally the sum of modules from the LIC files related to all
attached dongles can be used in SCIA Engineer.

Note

[Import license file] can be done with multiple attached dongles. It is possible to use
multiple dongles with different time limitations. In the case that a certain commercial
module is in available in multiple license files, then the one with longest time
limitation is taken into account.
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3. Uninstalling SCIA Engineer

3.1 Uninstalling with Add/Remove Programs in Windows

SCIA Engineer can be uninstalled like any other windows based software application:

1. Goto Add or Remove Programs through Start > Settings > Control Panel >
Add or Remove Programs.

2. A list with installed software applications will appear. Select SCIA Engineer and
press [Change/Remove]

3. In the dialog box that appears choose the option Remove

Program Maintenance SCIiAENGINEER

Modify, repair, or remove the program,

Change which program features are installed. This option displays the
Custom Selection dialog in which you can change the way features are
installed.

Repair installation errors in the program. This option fixes missing or
corrupt files, shortcuts, and registry entries.

53 Remove SCIA Engineer 15.2 from your computer.
t B

InstallShield

=

4. Press [Next] to start the uninstall procedure.

After completing the uninstallation, some settings remain in the Registry of
windows. These traces can be deleted manually. Deleting these entries can be
necessary when problems occur with a new installation.

1. Open the Run dialog box through Start > Run
2. Type regedit and press [OK]

Take note, for this step it is required to have Administrator rights!

15



3. The Registry Editor appears.

ar Registry Editor g@
Eile Edit Wiew Favorites Help
=] My Computer Mame Type Data
(Default) REG_SZ {value not set)
[Z HKEY _USERS
{2 HKEY _CURRENT _CONFIG
<] 1l (2]
My CormputeriHEEY _CURRENT_LISER

4. Go to the following key’s and delete them using the Delete button.

HKEY_CURRENT_USER\Software\SCIA\ESA\*
HKEY_LOCAL_MACHINE\Software\SCIA\ESA\*
Where * represents the version number.

5. Close the Registry Editor through File > Exit

After completing the uninstallation, some folders remain on your hard disk and can be
deleted manually:

32 bits computer: C:\Program Files\SCIA\ Engineer**
64 bits computer: C:\Program Files (x86)\SCIA\Engineer**

Also the following folders remain on your hard disk and can be deleted:
Windows 7/8: C:\Users\#User#\Esa**

C:\Users\#User#\Documents\Esa**

Where ** represents the version number

W Attention

These folders can be deleted using Windows Explorer. Please note that the first
folder can contain projects so the user must be absolutely sure if he/she wishes to
delete these folders.

16



3.2 Uninstalling without Add/Remove Programs

Sometimes SCIA Engineer cannot be uninstalled using the “Add/Remove programs”
feature of Windows. Sometimes an error message presents itself or SCIA Engineer is
not added to Add/Remove Programs. In this case, it is not possible to uninstall the
software.

This problem can occur with any Windows based program.
To easily uninstall SCIA Engineer, use the following procedure:
Go to Start > Run and in the dialog that appears, type the following command:

msiexec /X {A39DB31A-4752-4611-A2F9-299324BEDSEF}

This will execute the same procedures as uninstalling through Add/Remove Programs.

17



4. Troubleshooting

A complete list of Frequent Asked Questions can be found on our website: http://-
SCIA.com/en/support/faq

4.1 Language module not found

When starting SCIA Engineer the following message appears:

! . Language module isn't available.

If this message appears, it means that SCIA Engineer does not find the correct
language to start.

To use a certain language, you need the module for this language and the language
must be installed. It is possible that you have chosen a different language during your
installation then the language of your modules.

You can install an extra language in the setup for “Programs and Features” in Windows.
Select the SCIA Engineer version from the list and choose for “Change”. With this
option you can change the installation of the program and select an extra language
which will be installed.

4.2 Import license file is not possible

With the option “Important license file” the Protection setup will search for your file on
the internet via TCP port 80 and copy this into a folder on the computer.

Automatic import of the LIC file from the SCIA protection server is possible when the
dongle is attached to the computer and when internet connection is available.

Importing the LIC file can be done only if the user has writing rights on the installation
folder for the license file.

It is possible to change the path to the folder where the license file will be imported by
right-mouse button clicking on the header of Protection setup dialogue:

18
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’
¥ Protection setup l = | |_ihl
Restore
Attached dongle IDs: 3553 Mowve -
Type Size
" Try-out g v [ Refresh
* Only standalone - (O Pe=
" Only floating Maxirmize Cancel
{ First standalone, then floating < C AltsFa  ftlicence fle
" First floating, then standalone
{” Student Advanced settings... and >3- >

Choose here for [Advanced settings...]

. N

Advanced settings 2%

Licence folder
Path to the folder containing licence

: Cancel
| C:\ProgramData\sca'Engineer \Licencel,

Licence onine

Ok

[+ Load licence from online SCIA storage
URL to server:

| http:/factivation.sda-online.com: 80/ Proxy...

b, )

And here the path to the folder containing the license file can be adapted.

When using an edition and dynamic packet of SCIA Engineer you will find next to the
SCIAxx.lic-file also a SCIAxx.e2c-file. In this case you have to make sure that both files
are stored in the same folder when importing the license file.

With the option “Import license file”, the Protection Setup will make a copy of your
license file and copy it into the folder described above. By default this folder is:
C:\ProgramData\SCIA\Engineer\License\

If the protection setup gives an error message when clicking on “Import license file”, you
can copy the license file into this folder manually. After clicking on “Apply/Refresh” the
licenses will be found and you can work with SCIA Engineer 15.

If you don’t have your latest license file, you can send us an email on support@scia.net
to ask for your license files and we will send the files to you.
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4.3 User Access Control

If UAC (User Access Control) is enabled the following message will appear at the end of
the installation:

[E] ‘Windows Secunty

B‘J Windows can't verify the publisher of this driver software

-

< Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway
Only install driver software cbtained from your manufacturer's website or
disc. Unsigned software from other scurces may harm your computer or steal
infermation.

(a) Hide details

The driver software you're atternpting to install dees not have a valid digital signature that
verifies who published it, and could potentially be malicious software. You should only
install driver software from publishers you trust. How can [ decide which device software is
safe to install?

Choose “Install this driver software anyway” to end the installation.

Note

For using SCIA Engineer, standard user rights suffice. Here, no Administrator rights
are needed.

However, the user must have read/write permission for the user folder of SCIA
Engineer:

Windows 7/8: C:\USERSWUSER#\ESA**

Where ** represents the version number and #USER# represents the user login name
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