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Configuring/updating a floating license \-'._

This guide is composed for server, student or try-out licenses.

If you have a student or try-out license, just follow this side and ignore all mentioning of
‘server’ and ‘client’ or ‘USB key’. For student or try-out license all these steps are done on
the same machine (without USB key).

Step 1 (server): Check if Scia License Server (FIexNET) is installed

On the machine where you want to load in the |\ Microsolt Silverlight
licenses, make sure Scia License Server 2.2.3 B AVIDIA Corporatin
(or newer) is installed (under ‘Control Panel > Programs’). || PDFCreator
If necessary, download Scia License Server. e
(_http://nemetschek—scia.com/en/support/downIoads/setup—flexnet—scia— Seia Concrete Section 2.1
W) ./ Scia Design Forms 5.2 Musi
. ./ Scia Engineer 14 HSIc
Marne Publisher Size Wersioh iatnaineer 14 .
. . . .. Scia Licence Server | e
W scia Engineer 2013 Memetschek Scia 132GE  13.0.2030 W Activation manager W
M Cin Frginesr 2013 1 [oleratorbel S-in 101 5B 13110 F' FlexMET Licence administrator Control Panel
Scia Licence Sepser Memetschek Scia 31IME 223 ﬁ - sbFormatter T e e
Bl SErmine Drotecon st aTEes INC, 5,04 ME 0D - zty‘z:e .
. . . . . y arra
If the Scia License Server is installed, you will have § | . o Default Programs
the next shortcuts in the start menu (image on the right) \ Startup Help and Support
. Steam
.. Symantec Endpeint Protection
. Synolo
W Questions/problems? = See the chapter about Step 1 (p.5) T);rtoisg‘u‘l\l

- Scia Engineer keeps saying ‘license server is outdated’

. Total Commander
. Ubisoft

4  Back

Comprt ] and fil.
| Search programs and files

Step 2 (server): Open the activation manager and activate the license

Open the activation manager on the machine where you want to load in the licenses:

1. Select the license (you can add it through ‘Read Licence ID’ by selecing the .LID file);

2. Click on ‘Return License’ (if it's greyed out, then go directly to ‘Activate License’);

3. Then hit ‘Activate Licence’ (the circle before the ‘Licence ID’ number will become green).

¥ Scia Activation manager - E‘_Iﬂ
Sda Activation server URL: http:/factivation.sca-online.com:80/ Network settings

Licence ID_ Name of licence Licence Status FlexNET ID Read Licence ID
—
!630643 for Support Returned to Memetschek Scia  FLEXID=9-310E5255 I Delete Licence ID

I Select

3. Activate Licence

Reload Licence

Y

Repair Licence

Operation has been completed successfully

Important: ‘Activate license’ will not work through remote desktop if you have a USB license key!
You must be physically behind the machine (for virtual machines, use the console (mostly vSphere)).
(this remark does not apply on student or try-out licenses)

W Questions/problems? = Go to the chapter about Step 2 (p-6)
- Where can | get this lid file?
- What is ‘updating’ your license?

- What are the license statuses? (p.7)
- A message appears when | click on ‘Activate License’ (p.8)
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Step 3 (server): Open FIexNET License Administrator
Open the FlexNET License administrator. See step 1 for the shortcut.
1. Go to ‘Administration’ (the top right button). The default username and password is admin.

If the password is changed (after 1 login), then the new password must be used (username
remains ‘admin’).

Remember the ‘port’ and ‘host name’!
(In this case: port = 27000, host = M4600-Jef)

5 S A a
! X o System Information
Help  Sign Out s
Dashboard ~ Administration System S

License Server Manager Port in Use: 27000
Display: M4600-Jef
Hest Name: M4600-Jef
Host Domain Name: M4600-Jefscia-online.com
IPv4 Address: 192.168.0.121
I-PUG Address: 2001:0:5ef5:79fd:1029:4aa:3f37:ff26
IPv6 Address: fe80:0:0:0:0:5efe:c0a8:79

Information

You must sign into the Administration area. Click here to go to the Sign In page.

User
Configuration

/ﬁ IPv6 Address: fe80:0:0:0:102%:4aa:3f57:ff86
[ IPv6 Address: fe80:0:0:0:ecfa:6cef:a7d2:9e0f
cm:;uﬂ;ﬁm Ethernet Address: 0024d7e60684
o S = Ethernet Address: d067e5308d6f
l:z:fm m Volume Serial Number: 9c2e292b
Local Stop Server Allowed: Yes
o e Remote Stop Server Allowed: No
Configuration License Reclaim Allowed: MNo

Vendor Daemon
Configuration

User Name: admin
Help Sign Out

d Administration
N

% Vendor Daemons

System \f-\;
Information B

Import License

Status FLEXnet Publisher Version Port
User

Configuration SCIA RUNNING 1110 61466 Administer Delete
1]
Alert
Configuration

Qo

Server

Configuration

©

Vendor Daemon
Configuration

W Questions/problems? = Go to the chapter about Step 3 (p.11)
- What to do if | can’t see the ‘FLEXNET’ page? (p-12)

- How can | change the port number? (p-14)
- What to do if my status is not ‘RUNNING’? (p.15)
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Step 4 (client): The protection setup S Coneesecon T —
- . . Scia Engineer14 elp and SR
In the neXt Step, we WI” Open the prOteCtlon Setup and EX Hel:‘fo_fscia Engineer Her SRR
find the licenses. j:@t;mgnset:zb
Cla Engineer
i W Scia EOT
If you have opened_the protection setup, you must choose T e s
the correct type of license. . BMtools
1 Back

Search programs and files

Try-out/test license

Set the type to “TRy-ouT’ and click ‘APPLY / REFRESH’.
You can check the licenses by clicking ‘EXPAND’.
If the box is empty, then set the type to ‘FLOATING’ and path = @LOCALHOST.

Student license

Set the type to ‘STUDENT’ and click ‘APPLY / REFRESH’.
You can check the licenses by clicking ‘ExXPAND’.
If the box is empty, then set the type to ‘FLOATING” and path = @LOCALHOST.

Official server license

Set the type to ‘FLOATING” and fill in the path.
The path is composed like this: PORT @ SERVER

- The PORT NUMBER and HOST NAME are shown in THE SYSTEM INFORMATION IN STEP 3.
- The SERVER NAME can be either the ‘HOST NAME’, or the ‘IPv4 ADDRESS’

User Name: admin 6 X

Help Sign Out

Dashboard  Administration
N

q’ Protection setup E- X

2hoK System Information
= ;5_:;,4’ Licence number(s): 554155 oK
R Release Version: 11.10.0 ~Type
1,1f°,.;nation ILicense Server Manager Port in Use: 27000 " Try-out Apply / Refresh
- " Only standalone —
Display: M4600-Jef 1. —

| Host Name: M4600-Jef ||
E—

Host Domain Name: M4600-Jef.scidconline.co

" First standalone, then floating

[ First floating, then standalone

User | IPv4 Address: 10.10.10.80 |  Student
Configuration IPv4 Address: 192.168.144.82 \ [ Software floating protection
™
IPv6 Address: fe80:0:0:0:2031:f7bd:9d:b1b6 Licence server path
(e.g.: http://localserver: 7182/, T182@localserver)

IPvG Address: fe80:0:0:0:ecfa:6cef.a7d2¥g0f 2. I 27000 @ MAE00-Jef |
Ethernet Address: 0024d7e60684
Ethernet Address: d067e5308d6f %ets of modules IAII available modules j

Volume Serial Number: 9c2e292b

Available commercial modules:
. Save set
Local Stop Server Allowed: Yes [#] All technical modules for lock-generation (SCIA and Dealers Only) of modules

Remote Stop Server Allowed: No e
License Reclaim Allowed: No of modules
Remove set

of modules

Borrow selected modules |
Select All |

Vendor Daemon
Configuration Clear All |

Click on ‘AppLY / REFRESH’ and you should see licenses below.

W Questions/problems? = Go to the chapter about Step 4 (p.17)

- If I hit ‘Apply/refresh’, the box stays empty... (p.12)
- How can | see who is using which license? (p.14)

Page 3 of 20



I”I L

NEMETSCHEK
st Jef Beyens

Now you’re done!

.... Unless something went wrong.

In that case, go to the correct chapter indicated under “Questions/problems” in the step that
went wrong...
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Step 1. Installation of Scia License Server (FIexNET)

On the machine where you want to load in the
licenses, make sure Scia License Server 2.2.3
(or newer) is installed (under ‘Control Panel > Programs’).

If necessary, download Scia License Server.
(http://nemetschek-scia.com/en/support/downloads/setup-flexnet-scia-
license-server)

. Microsoft Silverlight
. Mio

.. NVIDIA Corporation
. PDFCreator
. PrtSer
. RadicSure
. Scia Concrete Section 2.1 Pictures
.. 5cia Design Forms 5.2

J Scia Engineer 14 s

-

Mame Publisher Size Wersioh Computer
. _ . |. Scia Licence Server . | Omp
¥ scia Engineer 2013 Mermetschek Scia 132GE  13.0.2030 ¥ Activation manager [
M iz Frnjear 20131 [armetocbel Srin LN IR R RTT B FlexNET Licence administrator Control Panel
|ﬁ5’8cia Licence Server Mermetschek Scia ITIME 223 i SUFormatter Devices and Printers

. Skype
. StarCraft
. Stardock

.. Startup Help and Support
J Steam

Default Programs

the next shortcuts in the start menu (image on the right)

m

.. Symantec Endpoint Protection
. Synology

. TortoiseSWN

. Total Commander
. Ubisoft

4

Back

POSSIBLE PROBLEM
= AN ERROR MESSAGE APPEARS DURING INSTALLATION

Try the solution suggested below
-> SCIA ENGINEER KEEPS SAYING ‘LICENSE SERVER MANAGER OUTDATE’
1. It will say this if the installed Scia License Server is too old (older than v.2.2.0)
2. You must update the ‘Scia License server’ by installing the latest version
a. Check under ‘Control Panel - programs’ what the version is

b. If the message persists, it will be necessary to stop several services first.
For this, use ‘Option 1’ in the solution given below and reinstall the setup.

Search programs and files

SOLUTION
TRY TO STOP THE THING WHICH IS BLOCKING THE INSTALLATION TO INSTALL/UPDATE ALL FILES

OPTION 1: Stop ‘LMADMIN.EXE’ and ‘SCIA.EXE’ and rerun the installation.

1. Hit the Windows ‘Start’ button and 7
type in ‘Services.msc’ (+ ENTER) S See more results

2. If you can find the services | services.msc | x| | shutdown | » |

Imadmin.exe’ and/or ‘scia.exe’, then

stop them both. D E Windows .. [

3. If you cannot find these services, then go to option 2.

OPTION 2: Contact Scia support

- Send the image of the message
-> Indicate that you contacted the guide “Updating floating license” (and what you tried)
- Ask for a possible solution

AFTER APPLYING THESE STEPS, PLEASE PROCEED WITH THE STEPSON P.1, 2, 3.
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Step 2. Using the Activation manager

If the Scia License Server is installed, you will have the ‘Activation manager’ shortcut in the
start menu (image on the right). The shortcut also refers to the following path:
C:\Program Files (x86)\Common Files\Scia\LicenceServer\ActivationUtility\Activationutility.exe

You can load in the license with these steps: Ry ——
1. Select the license (you can add it through ‘Read Licence J = Mo

’ . . . .. NVIDIA Corporation
ID’ by selecing the .LID file); B PDFCrestor
: ‘ . TR
2. Click on ‘Return License’ (if it's greyed out, then go L Prscr
. 3 . . 1N\, . RadioSure
dlreCtly to '?\Ctlvate LIC?I’]SG )’ , . .. Scia Concrete Section 2.1
3. Then hit ‘Activate Licence’ (the circle before the . Scia Design Forms 5.2 "
g i J ; | Scia Engineer14 =
Licence ID’ number will become green). B s
.. Scia Licence Server . | S
- "7 Activation manager L}
¥ Scia Activation manager - EI—Ig F' FlexMET Licence administrator Control Panel
i SDFormatter Devices and Printers
Scia Activation server URL: http://activation.sca-online.com:80/ . Skype
o StarCraft
Licence I Name of licence Licence Status FlexNET ID Rezd Licence ID Default Programs
- . — S— j ) Stardock
530643 S t Retus to N izt S FLEXID=2-310E5255 :
r Suppor £rne: Eme’ EK S08 Dielete Licence ID K Startup Helpandsupport
1. Select | Steam
3. l Activate Licence I .. Symantec Endpeint Protection
Reload Licence « Synology
. TortoiseSVN
2, . Total Commander
Repair Licence | Ubisoft
1 Back

Operation has been completed successfully

Comprh arams and files
Search programs and files

POSSIBLE QUESTIONS/PROBLEMS

2>WHAT IF MY ACTIVATION MANAGER IS EMPTY?
3. Click on ‘Read License ID’
4. Select the LID file (for the image above, it would be “SCIA630643.1id")

>WHERE CAN | GET THIS LID FILE?

It was sent to you by Scia. You can probably find it in your mail box (for student/try-out).
This LID file does not need to be updated (never ever).

2>WHAT DO | HAVE TO DO WHEN | HAVE TO ‘UPDATE’ MY LICENSE?

‘Updating’ your license, is no more than clicking on ‘Activate License’ again.
(It might be necessary to return the license first (with the button ‘Return License’))

>WHAT DOES THE LITTLE IMAGE BEFORE LICENSE ID MEAN (USUALLY THAT LITTLE CIRCLE)?

This indicates the status of the license (see also chapter 2.1, p.7)
It should become green after clicking on ‘Activate License’.

=>| CLICK ON ‘ACTIVATE LICENSE’, BUT | GET AN SOME KIND OF MESSAGE...
More explanation can be found in chapter 0, p.8.
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2.1 License status

2.1.1 Blue circle — new license
This means that you just clicked on ‘Read License ID’ and have not activated the license yet.

i R
W Scia Activation manager I.il_lg

Scia Activation server LIRL: http:/factivation.sda-online.com:80/ l Metwork settings ]
Licence ID  Mame of licence Licence Status FlexNET ID l Read Licence 1D ]
121081 Mot yet activated 700504 ;
i . ¥ Delete Licence ID i

2.1.2 Green circle —working perfectly

This means that the license is currently activated on this machine.

Scia Activation server URL: http: ffactivation. sda-online. com: 20, l Metwork settings l
Licence ID  Mame of licence Licence Status FlexMET ID l Read Licence ID l
121081 Active FID_SCIA_2097534079121081 S

i

2.1.3 Grey circle —license is returned
The license is not on this machine. It has been returned to Nemetschek Scia.

Scia Activation server URL: http:/factivation.sda-online, com: 80/ [ Network settings ]
Licence ID  Mame of licence Licence Status FlexMET ID [ Read Licence ID ]
’ 121081 Returned to Nemetschek Scia  FID_SCIA_2097534079121081 Delete Licence ID ]

2.1.4 Yellow circle — license must be repaired

This means that something went wrong during ‘Return License’. The license was not completely
returned. Select the license and click on ‘Repair License’ to solve the problem.

I Scia Activation server URL: http: /{activation. sda-online. com: 30/ [ Metwaork settings ] I
Licence ID  Mame of licence Licence Status FlexMET ID I Read Licence ID ]
123643 Mot active FID_SCIA_1415585151123643 Delet= Licence I I

General: This occurs when the connection fails during ‘Return License’. Use a good internet connection use ‘Repair license.

Server license: The ‘Repair license’ button might not be enabled for a server license (number 6xxxxx).
Contact Scia Support and ask them to allow ‘repair license’ for this license ID.
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Scia
2.1.5 Red Question mark —license files on machine are damaged

The license on the machine has been damaged. Something has messed with the trusted
storage. Usually it is your anti-virus. Use ‘Repair License’ to solve this problem.

Scia Activation server URL: http: ffactivation.sda-online.com:30/ l Metwork settings ]
Licence ID  Name of licence Licence Status FlexMET ID l Read Licence ID ]
7 123643 Motin trusted storage FID_SCIA_1415585151123643 Delete Licence ID I
Sda Activatie server URL: I http: ffactivation.sda-online. com:80/ Metwerk instellingen I
Licentie ID | Maam van licentie | Licentie status | FlesmeT ID | Lees Licentie ID |
630201 Beschadigd FLEXID=9-2457D952
Werwijder Licentie ID I

Description: For some reason, the license has been removed, or altered in the “trusted storage”.

Solution: 1. Add ‘C:\ProgramData\FLEXnet’ to the exceptions of your anti-virus to prevent this problem from
occurring over and over again!

2. Hit the “Repair License” button to fix this problem.

Remark: The “Repair license” button might not be enabled for your license (number 6xXxxxXx).
Contact Scia Support, explain the problem (with printscreens) and ask them to allow ‘repair license’ for
your license key.

2.2 Messages when using ‘Activate license’

If you click one ‘Activate License’ in the protection setup, one of the following messages will
appear.

2.2.1 Please note ...

i A
SCIA Activation Manager u

A Please note, that the licence is software based and is bound to various
LE identifiers of the licence server. It is highly recommended to return the
licence to SCIA Activation server before any (hardware or software)
changes will be made on the licence server. Otherwise the licence can
be irreversibly damaged or lost. Once the changes of licence server are
finished, the licence can be freely activated again.

You’re safe, this is the message that appears when everything is going perfectly.
The information is nevertheless important to remember!

e
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2.2.2 No internet connection

SCIA Activation Manager E

~ Error cccured during licence operation: The request was aborted: The
LE operation has timed out.

R — o
This means the activation manager cannot connect to the license database.
Check if the machine is correctly connected to the internet, and if necessary, check the ‘network

settings’. Check if Internet Explorer can connect to the internet, because then the activation
manager should be able to connect to activation.scia-online.com as well.

2.2.3 No free licenses

-

A
SCIA Activation Manager E

= Error cccured during licence operation: Specified user has no valid free
LE licences

This means the license has already been activated on another machine.

Return the license on the old machine first. Then you can activate the license on this machine.

Student license: You can register for a license again with the same e-mail address
(http://nemetschek-scia.com/en/forms/free-engineering-software-student-license-subscription).

This would make the license available again

Page 9 of 20
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2.2.4 Key not found
r'i"i" Scia Activatie manager IEIEEV

SCIA Activatie manager £3
Sria Ackivatie serve erk instellingen
-~ | Servervraagt orn een FLEXID dongle orn de geldigheid van de licentie te SR

' controleren, Het sywsteern kan de FLEXID dongle niet winden, Dit gebeurt - R
wanneer de dongle nietis aangesloten of de Activation Manager draait eis7 = 450D

in terrminal session. U moet deze applicatie direct op de server console E licerce name
drazien en de FLEXID dongle op de USE port hebben aangesloten, Als u
zekerweet dat w hier aan voldoet dan kan u de FLEXID dongle manager Liveer Licentie
openen om te testen of de Activation rmanager uwe dongle kan lezen,
Wilt u FLEXID rmanager direct opstarten?

Licentie ID  MNamsg

630643 for S

rlaad Licentie

F Licentie terug

bareer Licentie

Sluiten

e I % ]

-~ "y

SCIA Activatie manager @

. Foutopgetreden tijdens licentie operatie: Please attach correct Flex
-_l_}. dongle(s) to the USB port,
YourIDis " but requested is "FLEXID=9-310E5255",

For server licenses, you must be physically behind the machine during activation.
Being connected by remote desktop during activation poses this problem
For virtual machines, you must go through the console (usually vSphere).

Student license: You will never encounter this message, since no USB Key is needed for a student license.

Try-out license: You will never encounter this message, since no USB Key is needed for a try-out license.

2.2.5 FIexNET library error

The message says: “Initialization of FlexNet library failed” and “Operation has been completed
with one or more errors”.

In this case, go to the list of installed programs, and remove Scia License Server (FIexNET).

Marne Publisher Size Wersion
i Engineer 2013 Memetschek Scia 132GE  13.0.2030
T o Eoinaa: 21113 1 Eloroatacbal Scia 141 GE 13110
HScia Licence Server MNermetschek Scia IT1mME 223 ﬁ
entinel Protection [nst,., ateldet, Inc, 2,24 B bG

Download and install a new setup of Scia License Server
(http://nemetschek-scia.com/en/support/downloads/setup-flexnet-scia-license-server).
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Step 3. FLEXNET License Administrator

If the Scia License Server is installed, you will have the ‘FIexNET License administrator’
shortcut in the start menu (image on the right). The shortcut does no more than opening your

browser, and it uses the following address: . —| \
http://localhost:8080/ ettt 1 !ﬁ

.. NVIDIA Corporation
. PDFCreator
. PrtSer
. Radio5ure
. Scia Concrete Section 2.1

You log in with the username ‘admin’ and the password.

Documents
- The first time you login, the password is ‘admin’

- After the first login, you can change the password, if it
has been changed, then the new password must be used

Pictures

.. Scia Design Forms 5.2

.. 5cia Engineer 14 Music

. Scia Licence Server | CEIRLE

W Activation manager

F FlexMET Licence administrator
. SDFormatter
. Skype
) StarCraft
. Stardock
.. Startup

. Steam

s

Control Panel

Devices and Printers
Default Programs

Help and Support

m

.. Symantec Endpeint Protection

. Synology
. TortoiseSVN

. Total Commander
. Ubisoft

‘

Back

Search programs and files

POsSIBLE QUESTIONS/PROBLEI\/IS
=21 OPEN ‘FLEXNET LICENSE ADMINISTRATOR’, BUT IT SAYS ‘NO PAGE FOUND’! WHAT NOW?
More explanation can be found in chapter 3.1, p.12.

=1 LOST THE PASSWORD, AND NOW | CAN’T LOG IN...
Try ‘admin’... Otherwise, one solution left: Re-install with the setup indicated in step 1 (p.1).

—>HOw CAN | CHANGE THE PORT NUMBER (DEFAULT = 27000) USED BY THE LICENSE SERVER?
More explanation can be found in chapter 3.3, p.15.

>WHAT IF | DON’T SEE ‘RUNNING’ UNDER THE TAB ‘VENDOR DAEMON’?
More explanation can be found in chapter 3.3, p.15.
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3.1 FIexNET License Administrator page is not found!

DESCRIPTION Programs (1)
- If you open the FIexNET License administrator, then it opens
your browser for the page for http://localhost:8080/, but this page
is not available...

F. FlexMET Licence administrator

/%% hitp://localhost:8080/logi x f\;-—

« C | [Y localhost:8080/login Ay O & % =

This webpage is not available

SOLUTION
THE SERVICE ‘LMADMIN.EXE’ MUST BE STARTED (IN THE WINDOWS SERVICES)

OPTION 1: Start ‘LMADMIN.EXE’

1. Hit the Windows ‘Start’ button and i = ,
type in ‘Services.msc’ (+ ENTER) | services.msc .. x| | Shutdown | » |

4~ See more results

2. If you can find the service
‘Imadmin.exe’, then right click on it
and choose Start’.

OPTION 2: Disable ‘DATA EXECUTION PREVENTION’
1. Hit the Windows ‘Start’ button and open the ‘Control Panel’.
2. This part depends on your control panel setting. Follow either step a, or step b:
a. If you have a lot of equally big icons in your control panel, the select ‘System’.

b. If your control panels is in categories, then chose first ‘System and security’ and
then ‘System’

3. In the window that opens, follow the next steps:
a. Open the ‘Advance system settings’
b. Go to the tab ‘Advanced’
c. Then to ‘Settings’ (under performance)

Page 12 of 20
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&Cmtm\ Panel » All Control PanelItems » System - ‘ 4+ ||| Search Control Panel
Contral Pans| Hogg View basic information about your computer
%) Device Manager Windows edition
) Remote settings Windows 7 Professional
) System protection Copyright © 2009 Microsoft Corporation. All rights reserved.
'@] Advanced system settings I Service Pack 1
\ Get more features with a new edition of Windows 7
f System Properties @1
: Computer Name | Hardwimﬁnc;-d.l‘;stem Protection I Hemmel
Y]
You must be logged on as an Administ o make most of these changes.
Performance
Visual effects, processor scheduling, memory usa wvirtual memary
(DA
User Profiles
Desktop settings related to your logon
Dt
|
C Startup and Recovery
System startup, system failure, and debugging information '&'Changa setting
Action Center
Windows Update b
Performance Information and Aoply aep =
4. In the window that opens, make sure that the tab ‘Data Execution Prevention’ is set to:
- “Turn on DEP for essential Windows programs and services only”
r
Performance Options ﬁ
| Visual Effects | Advanced | Data Execution Prevention
_ Data Execution Prevention (DEF) helps protect
3 against damage from viruses and other security
threats. How does it work?
(@) Turn on DEP for essential Windows programs and services
only
() Turn on DEP for all programs and services except those I
select:
W Remark: After changing settings here, the machine must be restarted.
Using option 2 (Turn on DEP for all...) is possible, but with exceptions for:
- Imadmin.exe (C:\Program Files (x86)\Common Files\Scia\LicenceServer\FlexnetServer\Imadmin.exe)
- scia.exe (C:\Program Files (x86)\Common Files\Scia\LicenceServer\FlexnetServer\scia\scia.exe)
CHECKS

CONTINUE WITH STEP 3 ON PAGE 2 (THE PAGE FOR ‘FLEXNET’ SHOULD NOW BE FOUND).
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3.2 FlexNET License Administrator port

DESCRIPTION
- If you open the FlexNET License administrator,

Jef Beyens

System Information

then under ‘Administration’, it shows you the System S Relense Version: 1105
Information. Inf%:ﬁgn License Server Manager Port in Use: 27000
Display: M4600-Jef
Prﬂgrams {1:' Host Name: M4600-Jef
Host Domain Name: M4600-Jef sciz-online.com
|m FlexMET Licence adrministrator IPv4 Address: 102.168.0.121

I-PUS Address: 2001:0:5ef5:79fd:1029:4aa:3f57:ff86
IPv6 Address: fe80:0:0:0:0:5efe:c0a8:79
IPv6 Address: fe80:0:0:0:1029:4aa:3f57:ff86
IPv6 Address: fe80:.0:0:0:ecfa:6cef:a7d2:9e0f
Ethernet Address: 0024d7e50684
Ethernet Address: d067e5308d6f
Volume Serial Number: 9c2e202b

Local Stop Server Allowed: Yes

How can you change the port shown here?
(in the image on the right, it's 27000)

Remote Stop Server Allowed: No

License Reclaim Allowed: Mo

SOLUTION
THE PORT NUMBER MUST BE CHANGED h
AND ‘LMADMIN.EXE’ MUST BE RESTARTED Configuration

STEP 1: Change the port number in ‘FLEXNET LICENSE ADMINISTRATOR’
Go to ‘Server configuration’

Click on the line ‘License Server Configuration’

Set the port number you want to use

Save the settings

PowbdpE

User Name: admin ’ i

@ Help Sign Out
Das d Administration
I

h Server Configuration

Stop Server
System

Information
Web Server Configuration

g Secure Web Server Configuration
2 License Server Configuration

License Server Manager Port:
(7] 7000 — 27009)

*ﬁ . ‘ Use this Port|7184
[

Alert
Configuration *Maxi Number of License Server Manager Processing Threads:

User
Configuration

*Maximum Number of License Server Manager Receive Threads:
5

Configuration

Save Cancel

Vendor Daesmon 4.
Configuration

STEP 2: Restart ‘FLEXNET LICENSE ADMINISTRATOR’

1. Hit the Windows ‘Start’ button and type

. . () See more results
in ‘Services.msc’ (+ ENTER) 4

2. Find the service Tmadmin.exe’, then right click | [services.msc L x| | Shutdown | » |

on it and choose Restart’.
" E Windows ... c.Support L




NEMETSCHEK
st Jef Beyens

3.3 Vendor Daemon is not ‘RUNNING’ Programs (1)
DESCRIPTION F' FlexMET Licence administrator

-> You have opened the FlexNET License administrator, and
you are checking the tab ‘Vendor Daemon Configuration’, but it's not RUNNING!

(Running_pending is also not equal to RUNNING, so that status is also not good)

User Name: admin L] i

Help  SignOut

Dashboard Administration
—

FLEXnet Publisher Version
SCIA STOPPED 1110 Administer Delet:

SOLUTION
THE REASON IT CANNOT START MUST BE REMOVED!

OPTION 1: Check your security software
Sometimes the security software (e.g. Anti-virus) blocks the vendor daemon.

1. Deactivate the security software and check if the vendor daemon works.

a. If yes: You can turn the security software on, but you must add exceptions to the
security software so that it allows the Vendor Daemon to run.

b. If no: Then something else is blocking the Vendor Daemon.

OPTION 2: Disable ‘DATA EXECUTION PREVENTION’
The vendor daemon is run by the executable scia.exe. This can also be blocked by Windows.
We refer to chapter 3.1, on p.12, which shows how to check and modify this setting.
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OpPTION 3: Check ‘LMTOOLS’ (if it exists on the machine)
LMTools is the predecessor of LMAdmin.

Find and open ‘LMTOOLS". BT
Under the tab ‘Config Services’, select the service which runs for Scia Engineer.
Uncheck ‘Start Server at Power Up’ and uncheck ‘Use Services'. Save your settings.

LMTOOLS by Acresso Software Inc.
Fle Edit Mode Help

Servica/License File | System Selings | Utities | Stant/Stop/Reread | Server Status | Server Diags Bonowing |

Conligure Senace
2 =]
Servicelame  [5r120009

;I Remova Servica I ‘
Path to the Ingrdexe fle |G \Program Fles\SCIEVFIesE T \imgrd eve _ Bowse |
Paihtothe loerse e |G \Program Files\SC1A\FlesNE TVEI0505 DAT Browze
Fathiothe debuglogfle | C\Program Files\SCIANFlesNE Thacia2010.log Browse ] View Log.. | ]

1.0 T Stad Server at Powes Lip [~ Uss Services
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Step 4. Protection Setup

In the next step, we will open the protection setup and find || o onoseseenst

./ Scia Design Forms 5.2

the ||CenseS. \ Scia Engineer 14 Help and Support

|'_§Q Help for Scia Engineer

If you have opened the protection setup, you must choose W Protection setup

Default Programs

. "7 cia Engineer
the correct type of license. W cator W
W Scia ODA 14
.. BIMtools
IF YOU CHOOSE TYPE = FLOATING, THEN YOU CAN MAKE BOTH 1 Back
THE STUDENT, TRY-OUT AND SERVER LICENSE WORK. AS [Search programs and s

LONG AS YOU INPUT THE CORRECT PATH.

User Name: admin 6 i

Help Sign Out

d Administration
N

Ll T Protection setup E-EI
RO System Information
. ;5_‘;;’ Licence number(s): 554155 -
i Release Version: 11.10.0 ~Type
ystem
Information JLicense Server Manager Port in Use: 27000  Try-out Apply / Refresh
Disolay: r " Only standalone -
I H‘w M4600-Jef l  First standalone, then floating
Host Domain Name: M4600-Jef.scidonline.co " First floating, then standalone
User | IPv4 Address: 10.10.10.30 |  Student
Configuration IPv4 Address: 102.168.144.82 \| [ Software floating pratection
N ;
IPv6 Address: fe80:0:0:0:203f:f7bd:9d:b1b6 Licence server path
(e.g.: http://localserver: 7182/, T182@localserver)
A IPv6 Address: feB0:0:0:0:ecfaiboefa7d2e0f 2.[z7000@M4c00-set |

v Ethernet Address: 0024d7e60684
Alert

Configuration

Ethernet Address: d067e5308daf Sets of modules: IAII available modules LI
Volume Serial Number: 9c2e292b

commercial modules:
. Save set
Local Stop Server Allowed: Yes [w] &l technical modules for lock-generation (SCIA and Dealers Only) of modules
Remote Stop Server Allowed

B0l Import set

Server License Reclaim Allowed: Mo of modules
Configuration Rermove set
= of modules

Borrow selected modules |
Select All |

Vendor Daemon
Configuration Clear All |

POSSIBLE QUESTIONS/PROBLEMS
- THE BOX WHERE | SHOULD SEE THE LICENSES IS EMPTY! HOW CAN THIS BE?
Three possible reasons:

1. THE SERVER PC CANNOT BE REACHED
2. THE PORT ON THE SERVER PC CANNOT BE REACHED
3. A DIFFERENT PROGRAM IS ALREADY USING THE PORT ON THE SERVER

—>How CAN | TEST IF THIS PC CAN REACH THE SERVER PC?
Ping to the server pc. More explanation can be found in chapter 4.1, p.18.

—>HOw CAN | TEST IF THIS PC CAN REACH THE CORRECT PORT ON THE SERVER PC?
Telnet to the server pc. More explanation can be found in chapter 4.2, p.19.

->HoOw CAN | CHANGE THE PORT NUMBER (DEFAULT = 27000) USED BY THE LICENSE SERVER?
More explanation can be found in chapter 4.3, p.20.
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4.1 How to ‘ping’ to the server pc

DESCRIPTION

- You want to test if the client pc can get to the server pc.

(If this would not work, it means the connection is not possible due to security measures (like
FireWall) or due to the machines not being connected)

SOLUTION
PING TO THE SERVER PC.

OPTION 1: Ping to the server pc
1. Open ‘command’ (hit the Windows ‘Start’ button, and type in cmd (+ENTER))

’ - See more results

W ’cmd X | Shutdown | » |

2. TYPE IN ‘PING’ FOLLOWED BY THE NAME OF THE SERVER

BN Administrator: C:\Windows\system32icmd.exe = | B g3

Microsoft Windows [Uersion 6.1.76811
Copuright (c» 200? Microsoft Corporation. All rights reserved.

C:sUserssdef »ping M4688-Jef
Einging M46B80—Jef .scia—online.com [feB@::203f :f7?hd:?a4d:bib6x111 with 32 bytes o

data:
Reply from feB@::203f:f7?hd:%a4d:blb6x11: time{lms
Reply from feBA::203f:f7?hd:%ad4d:blb6x11: time{lms
Reply from feBB::203fF:Ff7bd:%add:hibhex11: time<ims
Reply from FeBB@::203F:Ff7?bd:2ad4d:bhlibex11l: time<ims

for feB@::203f:f7hd:%add:hibbx11:
4, R 4, L a <@«

C:sUserssdef >

3. IF‘SENT = RECEIVED’, THEN THIS PC CAN SEND AND RECEIVE INFORMATION WITH THE OTHER PC.
(IF IT DOES NOT WORK, THE CONNECTION IS BLOCKED OR NOT POSSIBLE)
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4.2 How to use ‘telnet’ to check the connection to the port on the server pc

DESCRIPTION
- You want to test if the client pc can get to the port on the server pc.
(If this would not work, but ‘Ping’ works, then the port is blocked by a FireWall)

SOLUTION
USE TELNET TO THE SERVER PC.

1. Open ‘command’ (hit the Windows ‘Start’ button, and type in cmd (+ENTER))

- See more results

| ]cmd X | | Shut down | » |

2. TYPEIN ‘TELNET’ FOLLOWED BY THE NAME OF THE SERVER AND THE PORT NUMBER
BN Administrator: Ch\Windows\system32\cmd exe @E‘éj

Microzoft Windows [Verszion 6.1.76811
Copyright <{c> 288? Microsoft Corporation. All rights reserved.

Ic:\USEI‘S\JEf *telnet M46BB—Jef 270088

3. THERE ARE 3 POSSIBLE ANSWERS:

a. THE CONNECTION WORKS

If the window becomes black, it means it worked. You are now ‘listening’ to this port.
@ Telnet MA600-Jef E=SEE )

-

b. THE CONNECTION DOES NOT WORK

EX Administrator: CAWindows\system32\cmd.exe

Microsoft Windows [Uersion 6.1.76811
Copyright <c> 2889 Microsoft Corporation. All rights reserved.

C:sUserssJdef>telnet M46B0-Jef 27008
iConnecting To M4688-Jef...Could not open connection to the host,. on port 270080:
Connect failed

C:xUserssJef>

Cc. TELNET IS NOT ‘ACTIVATED ON YOUR PC’

Activate the ‘Telnet client’ first, and then repeat this page.
http://www.wikihow.com/Activate-Telnet-in-Windows-7

W Remark: A succesfull Telnet only means that you can connect to the used port, and that there is a
service/program giving information through this port. It does not always mean that this is Scia.

For example:

Problem: | can telnet to port ‘27000’°, but the Scia license (in the protection setup) does not work
Answer: Another license server is already using port 27000, so change the port for ‘FIexNET license
administrator’ (see chapter 4.3, p.20)
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4.3 Change the ‘License Server Manager port in use’

DESCRIPTION

- What if | want to set the ‘LICENSE SERVER MANAGER PORT IN USE’ manually?
(for example if there are multiple license servers running on the server)

SOLUTION

1. Open the FIexNET License administrator (by clicking 2x on it’s icon).
2. Under ‘Server Configuration’, input your port at ‘Use this port’.

3. Save the settings.

i

Qo

System
Information

A

User
Configuration

A

(]
Alert
Configuration

2 et
Server

Configuration

Vendor Daemon
Configuration

User Name: admin y i
Help  SignOut

Dashboard Administration
——

Server Configuration

Web Server Configuration

Secure Web Server Configuration

License Server Configuration

License Server Manager Port:
Use Default Port (27000 — 27009)
® Use this Port[27001

“Maximum Number of License Server Manager Processing Threads:
10

*Maximum Number of License Server Manager Receive Threads:

5
Logging

W Remark: The service ‘Imadmin’ must be restarted
(to take the new port into account.)

1. Run ‘Services.msc’
2. Search for ‘imadmin.exe’
3. Restart this service.

4+ See more results

l services.msc . X ' lishut down 'jﬁbii

S W DT
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